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Topic
Room Braga | Session chair: Rui Sousa
Paper Title Speaker Tempo

23 Industrial Case Study based on Master Thesis as a way to develop New Lean applications – The case of Material Flow Cost Accounting combined with Lean-baHelena Cecílio
27 Improving the physical arrangement of Production line through value stream mapping: a contribution of the company's effective lean culture Joaquim Craveiro
46 A Game for Process Mapping in Office and Knowledge Work Rui Sousa

Topic
Room D.Afonso Henriques | Session chair: Carina Pimentel
Paper Title Speaker Tempo

59 Experience based recommendations for the development of serious games Ignace Martens
78 Lego Serious Play as a Business Innovation enabler Mandy Tawalbeh
16 Capital Flow Design – Management Accounting’s Role in a Lean Enterprise Mathias Michalicki

Topic
Room Viana do Castelo | Session chair: Rui Lima
Paper Title Speaker Tempo

3 A proposal for developing competencies through lean culture for maintenance teams. Marcelo Oliveira
28 Train the Trainer – what does it really mean? Frida Egerlid
68 Different approaches to teach LEAN José António de Sousa Ba

Topic
Room Guimarães | Session chair: Anabela Alves
Paper Title Speaker Tempo

20 Lean Education: what academy know and what importance they give to it? Anabela Alves
53 The future of Continuous Improvement Ton van Kollenburg
21 Lean Divestment: the Lean Into Our Future (LIOF) Programme at Roche Clarecastle Mark Fillingham
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